
YR10

YR11

Health & Social Care KS4

How do the rights of service 
users impact on their health and 
social care provision?  
What are the types of care settings?

What are the rights of service users?

What are the benefits to service 
users’ health and wellbeing when 
their rights are maintained?

Y10 UNIT 1

How can individuals 
be supported 
through life events?
What are the different 
life stages?

How do life events 
affect the development 
of an individual?

Y10 UNIT 2 What are person-centred 
values?
What are the person-centred 
values and how they are applied by 
service providers?

What are the benefits of applying 
the person-centred values?

What are the effects on service 
users’ health and wellbeing if 
person-centred values are not 
applied?

Y10 UNIT 3

What is the importance of 
different sources of support?
What are the different sources of 
support that meet individual needs?

Y10 UNIT 6

How do I develop effective 
communication skills in health and 
social care settings?
What is the importance of verbal 
communication skills in health and social 
care settings?

What is the importance of non-verbal 
communication skills in health and social 
care settings?

What is the importance of active listening in 
health and social care settings?

What is the importance of special methods 
in health and social care settings?

Y10 UNIT 5

How do different life 
events impact upon an 
individual’s 
development?
What are the different 
types of expected and 
unexpected life events?

Y10 UNIT 4

How do I plan a creative 
activity for individuals or 
groups in a health and social 
care setting?
What factors will affect the 
selection of the creative activity?

What do I need to include in my 
plan?

Y11 UNIT 1

How do I deliver a creative activity 
and evaluate my performance?
What skills/personal qualities are 
required to encourage participation?

What feedback will I use?

WWW, EBI & NIW

Y11 UNIT 2

How and why do we protect service users and service 
providers in health and social care settings?
What is safeguarding?

Why do service users need safeguarding? 

How do providers maintain safeguarding?

Y11 UNIT 3

How can therapy help 
an individual?
What are the different 
types of therapy a service 
user can access?

What are the benefits of 
different therapies on an 
individual?

Y10 UNIT 7

KEY Principles of care in health and social care settings          Supporting individuals through life events            Creative and therapeutic activities


