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Dear parent, carers and students,  
 
As we continue to roll out our use of Arbor, we have now switched on the student portal. Students will 
be able to view their account by logging in to Arbor. When logging in for the first time students will need 
to use their school email address and click the forgot password button.  
 
Over the summer break, we will begin to change the way we set homework tasks, which will move us 
away from Satchel:One, starting with any bridging work that is being set by teachers for students studying 
GCSEs or A Levels. This will bring all student homework and assignments into one place in the Arbor 
student portal. 
 
Please support your child in setting up and logging in to their account as this will further strengthen the 
communication between school and home.  
 
Students will also be able to use the Arbor Student App. They can download the Arbor Student App from 
the Apple or Google Play store. To log in to the Student App, they can simply use their Student Portal 
login details. 
 
Arbor’s guide on logging in and using the app can be found here: https://support.arbor-
education.com/hc/en-us/articles/19459987383325-Logging-Into-and-using-the-Student-
App#h_01J018JEZZKY1PBRVJ4YQ8MRVJ 
 
Kind regards, 
 
Mr A Brown 
Assistant Principal 
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